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— A note of Line —

NOI QUY KHACH SA

Pé dam bao an toan cho Quy khach cting nhu viéc tuan thi nghiém tuc cac quy dinh cua chinh quyén dia
phuong, Quy khach vui Iong thuc hién nhing ndi quy sau trong thai gian Iuu trd tai khach san Potigue:

1. Xuat trinh gidy t& cd nhan tai bd phan Lé tan khi lam thu tuc nhan phong:

- B6i vdéi khach nudc ngoai: vui 1dng xudt trinh hé chiéu, thi thuc dang con hiéu luc.

- P6i vaoi khach Viét Nam: vui 1dng xuat trinh ching minh thu nhan dan, hé chiéu, hoac gidy td tuy than khac
c6 anh va duoc phap luat Viét Nam céng nhan (d6i véi ngudi 16n), gidy khai sinh (d6i véi tré em).

2. Nghiém c&m viéc mang vao khach san vi khi, ddc duoc, hda chat doc hai, chdt né va cac chat dé gay
chay né.

3. Nghiém cdm moi hinh thic cd bac, sir dung ma tuy trong khu vuc khach san. Theo phap luat nudc
CHXHCN Viét Nam, Quy khach phai hoan toan chiu trach nhiém trudc phap luat néu vi pham quy dinh nay.

4. Khong mua ban, sir dung dong vat quy hiém trong khu vuc Khach san.

5. Khéng hut thudce trong phong hodc cac khu vuc codng cdng coé diéu hoa trong nha. Khach san sé dp dung
phu phi lam sach 5.000.000 VND néu phat hién hut thuéc khéng dung noi quy dinh.

6. Khoa clra ra vao, ctra ban céng, tat dién khj di ra ngoai. Vui 16ng thong b&o ngay cho Lé tan khi thé khoa
phong ctia Quy khach bi mat hoac bi danh cap.

7. M&i phong khach san & t8i da 3 ngudi Ién hodc t8i da 4 ngudi néu cé 2 tré em dudi 12 tudi. Dé biét chi
ti€t vé quy dinh dé tudi va sé luong khach t8i da cho ting truong hop, xin vui long lién hé vai quay Lé tan
hoac bam sé O tai phong.

8. Gid nhan phong la 14h00. Gid tra phong la 12h00.

9. Vui lbng cat gilr tat ca nhing vat cé gid tri trong két sat. Tai cac khu vuc cong cdng, Quy khach tu bao
quan tai san ca nhan cta minh. Khach san khéng chiu trach nhiém déi véi nhirng mat mat xay ra néu khach
khéng thuc hién nhing ndi quy trén.

10. Quy khach vui lbng mang trang phuc lich su, phu hop khi vao khu vuc phong hop, nha hang, quay bar.
11. Vui lbng khéong khoa than khi tdm nang.

12. Vui lbng khéng mang dung cu va thidc an tr quay buffet ctia nha hang ra ngoai pham vi nha hang.

13. Vui long mang thé khda phong khi vao nha hang st dung b(a sang.

14. Vui ldbng théng bdo s& phong véi nhan vién ctu hd dé duoc cung cdp va st dung ghé tdm nang, khan
tam va du tai bai bién ctia khach san.

15. Vui lbng khéng mang thu vat nudi, cac loai thirc an, dé uéng bén ngoai vao khach san.

16. Quy khach vui lbng khéng mang céc loai tradi cay, thuc phdm nang mui (sdu riéng, mit, cac loai mam...)
vao trong phong khach san.

17. Gitr trat tu, khéng noi 16n tiéng hay gdy 6n do & khu vuc céng cong.

18. Vi ly do an ninh, khach tham quan khéng duoc phép |én phdong nghi ctia khach.

19. Vui Idbng khéng gac chan hodc ndm trén ghé & cac khu vuc cong cong.

20. Tuan thu ndi quy bao vé moi truong ctia Khach san. Bo rac dung noi quy dinh. St dung dién, nudc tiét
kiém.

21. Quy khach phai béi thudng cho moi hu hong hodc ma&t mat tai san cua khach san do minh hoac khach
cla minh gay ra.

22. Nghiém cam tu y 18p dat thiét bi dién tr cong suat 16n, mdy chd (server), hoic thiét bi phat séng. Tuyét
déi khong stir dung phong cho cdc muc dich Ira dao cédng nghé cao, danh bac hodc hoat déng phi phap.

23. Khong quay phim, chup anh thuong mai hoac str dung thiét bi bay khéng ngudi 1&i (flycam/drone)

\trong khudén vién khach san khi chua duoc phép. /




